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At its discretion, Airguard will accept the return of goods in resalable condition for a restocking charge on the following terms:

1. Procedure to Return Merchandise to Airguard

a. Request authorization (Return Merchandise Authorization, RMA) for products/goods from the appropriate Customer Care Team/Department. 









Phone


Fax




CLARCOR Air Filtration, Inc.
1-866-247-4827

1-800-784-3458 





100 River Ridge Circle








Jeffersonville, IN 47130
      Unauthorized returns will be refused.

b. Obtain a Returned Goods Authorization Tag and Number.

c. Return merchandise as indicated on the Returned Goods Tag to the Airguard facility designated on the tag within 30 days of authorization.

d. Ship prepaid, unless otherwise instructed.

e. Upon receipt and inspection by Airguard, credit will be issued by Accounting Department at (502) 810-5704.

2. Returned Goods Policy

a. Only stocked items ordered using CLARCOR Air Filtration   part numbers as listed in the CLARCOR Air Filtration pricing pages are eligible for return.  . No special size or non-stock products or parts are eligible for return unless sent to the customer as the result of an error at the factory. 

b. Authorization must be obtained from Airguard Customer Care Team/Department prior to returning any merchandise.

c. Authorizations must be in writing. (Returned Goods Tag is acceptable.)

d. Returned merchandise must be in resalable condition, in the original factory cartons.  Credit will not be issued for that portion of the merchandise that is not considered resalable.  Only full cartons may be returned.

e. Airguard reserves the right to inspect all returned merchandise and issue final determination as to its condition.

f. Credit will be issued based on the invoice price, less a 25% restocking charge, plus original freight costs.

g. Merchandise will not be accepted for return after 90 days past the invoice date. Credit will not be issued for returns or price adjustments after 90 days from the invoice date.

h. Merchandise must be returned to Airguard within 30 days from the date of issue of the Returned Goods authorization.

i. All returns must have the Returned Goods Tag prominently displayed on the largest package.  Mark the Returned Goods Authorization Number on each package.
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